On-site Interpreting

LUNA Language Services helps bridge the gap with services in over 200 languages, including
American Sign Language (ASL). Our on-site interpreters are available 24/7 to respond and
help your team communicate with the Deaf and hard of hearing or limited English proficient
populations.

Foreign Language Interpreters

Our on-site foreign language interpreters are not only fluent in English and the language
requested, but have experience in a variety of industry specific medical, pharmaceutical,
corporate, and legal settings. When requested, certified interpreters will be available in
languages where certification exists. Where it does not, we have provided advanced training
to our interpreters on specialized terminology. These interpreters can also help bridge cultural
gaps critical to ensuring clear communication.

ASL Interpreters

Our statewide network of American Sign Language interpreters is highly qualified, holding
state and national certifications along with thousands of hours of interpreting experience in a
variety of settings. If your business requires specialty services to accommodate or adapt for
needs of Deaf, Deaf-blind, or hard of hearing individuals, our office provides a wide range of
services to address those requirements.

Training and Standards

All interpreters complete annual HIPAA training to ensure that the high privacy and
confidentiality standards of our medical clients are strictly enforced and upheld. As a member
of the National Council on Interpreting in Health Care we also maintain national standards of
practice and recommendations of the Joint Commission on Health Care.

LUNA Language Services maintains the same high standards for our on-site and telephone

interpreters as we have for all of our services. Specialized training is required for all of our
telephone interpreters and we only use local members of our community.
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